Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JONIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxn Komu B 2023 roay

Obvekm uccinedosanun: MyHUIIMIAILHOE JOIIKOILHOE 00pa3oBareabHoe yupexaenne « Hupnepckuii JeTCKUi
cag Nel» (MO «KopTkepoccKuiiy)

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JIpYrUX opUIMAIbHBIX HCTOUYHMKAX HHOpPMALNH, IO 00CIeayeMOoi opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOIMKaHCKIHA TTOKA3aTeNlb 0XBaTa PECTIOHICHTOB 110 TOUIKOJIHHBIM 00pa30BaTeIFHBIM OPTaHU3aLUIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri6opka ompomnieHHBIX M0 MYHUIIMDATFHOMY JOMIKOIBHOMY 00pa3oBaTeIbHOMY yupexaeHno «HuBmepckuit
nerckuir cayg Nely (MO «Koptkepocckuit») cocraBmira 100,00 %. IlocpencTBoM OHJIAaWH-aHKETH OBUT OIPOIICH
31 pecrormeHT (pomuTenu (3aKOHHBIC IMPEICTABUTEIM) BOCIHTAHHHUKOB. JIaHHBIA (DAKT MOKAa3bIBACT AKTHBHOCTH
PECIIOHIIECHTOB.

OCTUTHYTOE Cpennee Cpenuee
IToxa3aTemnn, MaxcumanbHOe A yr pea pei
3HAYECHUE MOCTUTHYTOE | JOCTHUTHYTOE
XapaKTepHU3YIOIIUe O0IINe KPUTSPHH OLICHKH KaueCTBa 3HAYEHKE
. IoKa3aTelIst 3HAYCHHE I10 3HAYECHUE
yCIOBHit MoKa3aTeis

no opeanuzayuu |kaacrepy 100 o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTH HH(pOPMALIMHU 00 OPraHu3aIluu»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
MpaBoOBLIMH akTaMu Poccuiickoii @enepannu.
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX
1.1.1| creHnax B MOMENICHUN OPTaHH3AIMN €€ COJCPIKAHUIO 1 100 100 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe

11 100 100 94 95

1.1.2 100 100 93 96
OpTraHU3aIHHU €€ COACPIKAHUIO B OPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
12 nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON 100 90 93 97

CBSI3U M B3aHMOJICHCTBHS C TOJTY4aTeIIMH YCIyT U UX
(YHKIIMOHHPOBaHHE.

Hamuaue n pyHKIIMOHNpOBaHIE Ha OPHUITATBHOM
caiiTe opraHu3alui HHPOPMALIUK O JUCTAHIMOHHBIX
croco6ax B3aMMOJICHCTBHS C TOTY4aTEIIMU YCIIyT:
TesedoHa; MEKTPOHHON MOYTHL; JIEKTPOHHBIX
cepBUCOB ((hopMa JUIst HOauM NEKTPOHHOTO

1.2.1| obparmieHus, nomydeHHe KOHCYIbTAlUH MO 100 90 93 97
OKa3bIBAEMBIM yCIIyram); paszen «Jacto 3araBacMmble
BOIPOCHI»; TEXHUUECKOIT BO3MOKHOCTH BBIPKECHHS
TOJTy4aTesieM YCIIyT MHEHHS O KauecTBEe YCIOBHI
OKa3aHWs yciyr (HaIM4ue aHKeThl [UI1 OIpoca rpaxIaH
WJIM THIEPCCBUIKU Ha Hee).

Jlons mosy4aTenei yciyr, ya0BIeTBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 100 98 97
MH(OPMAIIMH O AEATEIHHOCTH OpraHNu3alUH.

V 10BIETBOPEHHOCTh KAYECTBOM, MTOJHOTOH U
JOCTYITHOCTBIO0 HH(QOPMALINH O JesTebHOCTH
OpraHHu3aliH, pa3MeIIeHHOH Ha HH(POPMAIIHOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HH(QOPMALUH O JesTeIbHOCTH
OpraHHu3aliH, pa3MeIleHHOH Ha O(HIIHAILHOM caiiTe
opraHuzanuu B cetn «IHTepHEeT.

131 100 100 98 97

132 100 100 98 97

HUToroBoe 3HaueHne B 4aCTH noxasaTe.ﬂeﬁ,

- N 100,00 97,00 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepHii OLIeHKH.




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa30oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

ObecrnieueHne B opraHu3aiii KOMQOPTHBIX YCIOBHI
MIPEIOCTABICHHS YCIIYT.

100

100

100

100

211

Hanuure koM(OPTHBIX YCIOBHIA IS IPEIOCTABICHUS
yCIIyT: Hamu4Yre KoM(QOPTHOMN 30HbI OTABIXA
(okumanus); HAJTMYUE U IOHATHOCTh HABHUTAI[H
BHYTPH OpPTaHU3aLUK; HATMYUE U TOCTYITHOCTD
MIUTHEBOH BOABI; HANYUE U JJOCTYITHOCTh CAaHUTApHO-
THTHCHNYECKUX TIOMEICHUH; CAHUTapHOE COCTOSTHHE
MIOMEIIeHUH OpraHu3allH; TPAaHCIOPTHAS
JOCTYITHOCTB; JIOCTYITHOCTh 3aIIHCH Ha I0JTydeHHe

YCIIYTH.

100

100

100

100

2.3

Jons nomy4ateneit yciayr yA0BIE€TBOPEHHBIX
KOM(OPTHOCTBIO NIPEIOCTABICHUS YCIIYT
OopraHu3aluen.

100

100

97

96

23.1

YV 10BIETBOPEHHOCTH KOM(OPTHOCTBIO
MIPEOCTABIEHUS YCIYT OpraHu3aIueii.

100

100

97

96

HroroBoe 3HaueHue B YACTH NOKA3aTeIei,
XapaKTepH3YIOIHX 00U KPUTEPUii OLIeHKH.

100,00

100,00

98,44

98,05

Kpurepuii 3 «/loctynHocTh 00pa30BaTe/IbHOI 1esITeJILHOCTH /151 HHBAJIUI0B)

3.1

O0opynoBaHye TOMENIEHUH OpraHu3aluid 1
Mpuiierarmuiei K Helf TEpPpUTOPUH C YUETOM
JOCTYIHOCTU JUIS UHBAJIUJIOB.

100

20

12

14

311

Hanu4re B moMeIeHnsIx opraHu3alyy 1 Ha
Ipuleraomeil K Hell TeppUTOpHH: 000PYIOBAaHHBIX
BXOJIHBIX I'PYIII MaHycaMH (IOAbEMHBIMU
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIMIOB;
a/laNTHPOBAHHBIX JTU(TOB, OPYYHEH, PACIIUPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOJISICOK;
CrenuantbHO 000PYIOBaHHBIX CAHUTapHO-
THTHCHNYECKUX TIOMEIICHUI B OpraHu3aIuy.

100

20

12

14

3.2

ObecnieyeHne B OpraHU3alny YCIOBUH TOCTYITHOCTH,
MO3BOJISIOLINX WHBAIHMAAM TI0Jy4aTh 00pa3oBaTebHbIe
YCIIyr' HapaBHe ¢ IPYTUMH.

100

80

69

71

3.2.1

Hanuuue B opranu3zanuu ycnoBUM JOCTYITHOCTH,
TIO3BOJIIONINX MHBAIM/AM ITOTY4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHHUE TS HHBAJIHIOB 110 CIYXy U
3pEHHIO 3BYKOBOH H 3pUTENbHON HHOpMALINH;
IyONMpoOBaHUE HAJIMCEH, 3HAKOB M MHOM TEKCTOBOW U
rpaduyeckoit MHGOPMALNK 3HAKAMH, BBIITOJHEHHBIMH
penbedHO-TOYeUHBIM IpHu(TOM Bpaiins; Bo3MoXXHOCTH
MIPEJOCTaBICHNUs HHBAINIAM IO CIIYXY (CIyXy U
3pEHHI0) YCIIYT CYpJIONIepeBOIUNKa; HATHIHE
aITbTepPHATUBHON BEpCHU OHUIHANBEHOTO CaliTa
OpTaHM3AINH B CeTH VIHTEpHET Ul HHBAIHAOB MO
3pPEHUIO; TIOMOIIb, OKa3bIBaeMasi paOOTHUKaMHI
OpTaHM3aINH, TIPOIIEIINMI He0OX0I1MOoe 00ydIeHHe
(MHCTPYKTHPOBAHUE) 11O CONPOBOXKACHHIO HHBAINIOB B
MOMEIIEHUSIX OpPTaHU3alMK U Ha IIPUJIEraroieit
TEPPUTOPHUH; HATMUUE BO3MOXKHOCTH IIPEIOCTABICHHS
yciyru B [MCTaHITUOHHOM PEXXUME WU Ha IOMY.

100

80

69

71

3.3

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUISl HHBAINIOB.

100

87

75

75

3.3.1

VY 10BIETBOPEHHOCTD IOCTYIHOCTBIO YCIYT JIs
UHBAJIMIOB.

100

87

75

75

HroroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEeHKH.

100,00

64,10

53,96

55,26




Kpurepnii 4 «/lo0poxkesiaTeIbHOCTD, BEKJIMBOCTH Pad

OTHUKOB OpraHu3anum»

41

JoJ1s mosty4aTesneii yeiyr, yaoBIeTBOPEHHBIX
J00POKENATEILHOCTBIO, BEXKINBOCTHIO PAOOTHHKOB
OpraHu3aiuy, 00eCIeunBAOIINX IEPBUYHbIA KOHTAKT 100
1 HH(GOPMHUPOBAHKE TTOTYYaTeNs YCIYTH IIPH
HEIOCPEACTBEHHOM OOpAIeHHH B OPraHU3aLIHIoO.

100 98 97

411

V I0BIIETBOPEHHOCTD JOOPOKETATEILHOCTBIO,
BEXJIMBOCTHIO PAOOTHHKOB OpPraHU3aLiH,
00ecneYrBarONINX MEPBUYHBII KOHTAKT U 100
HUH(POPMHUPOBAHKE TTOTyIATENS YCIYTH TIPU
HEMOCPEACTBCHHOM 00pAIlICHHH B OPTaHU3ALHIO.

100 98 97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIeUNBAOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIYTH IpH 00pallleHuH B OpraHU3alHIo.

100

100 99 98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYnBaIOINX HEMMOCPEICTBEHHOE OKa3aHHe
YCIIyTH TP OOpAIeHHH B OPTaHU3ALHUIO.

100

100 99 98

4.3

JMoutst mostydaresneil yeiuyr, YI0BIETBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

100 98 98

431

Y 10BIETBOPEHHOCTD 10OPOKENATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aINH IPU
HCTIONB30BAHHUH JTUCTAHIIMOHHBIX (opM
B3aUMOJIeHUCTBUS (110 TeneOoHy, IO SIEKTPOHHOH
0YTe, C OMOIIBIO JIEKTPOHHBIX CEPBUCOB (TT01aYH
JIEKTPOHHOTO 00paIeHus (3kaI00bI, TPETI0KEHNS),
TIOJTYYEeHUsI KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCITyraM

U 1p.).

100

100 98 98

Hroropoe 3HaueHne B YACTH MOKA3aTe€N,
XapaKTepH3YIOHNX 00U KPUTEPUii OLIeHKH.

100,00

100,00 98,42 97,60

Kpurepuii 5 «Y 10BJ1eTBOPEHHOCTD YCI0BUSIMH 0CYLIeCTBJICHUSI 00pa30

BATEJbLHO AeATEJIbHOCTH OpraHmvsanuvm»

Jlons nomyuateneit yciyr, KOTOpble TOTOBBI
CKOMEHJIOBATh OPTaHU3ALMI0 POJCTBEHHUKAM U
51| P 100 100 97 96
3HAKOMBIM (MOTJIH OBl €€ PEKOMEH0BATh, €CIIH OBl
OBLIa BO3MOYKHOCTh BEIOOPA OPTraHHU3aIINH).
I'oToBHOCTB NOMy4aTENEH YCIyTr PEKOMEHI0BATh
5.1.1 i yemyrp a 100 100 97 9%
OpraHM3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
5.2 | opraHnM3alMOHHBIMH YCIIOBUSIMHU NPEIOCTABICHHS 100 100 98 97
YCIIyT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHUs YCIIYT,
5.2.1| HanmpuMep: HaIMYUEM M IIOHATHOCTHIO HABUTALIUH 100 100 98 97
BHYTPH OpraHu3anuu; rpadhuKoM paboThl OpraHu3aIin
U 1p.
OJIs1 TIOJTy4aTeNel yci OBJICTBOPEHHBIX B LIEJIOM
53 | & yaareieit yciyr, ya P . 100 100 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
531 Y 10BNETBOPEHHOCTD MOTyyaTeNel yCiIyr B LIEIOM 100 100 98 97
"'7| ycnoBHsIMH OKa3aHHS yCIYT B OPraHW3aIHH.
HToroBoe 3HaueHne B YACTH NOKa3aTeei,
. N 100,00 100,00 97,88 97,02
XapaKTepH3YIOLHX 00Ul KPUTEPHii OLIEHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00IIIMX KPHTEPHEB
YACTH MOKa3aTesel, XapaKkTepUu3youux ooume 100,00 92,22 88,79 88,84

KPHTEepHH OLeHKHU N0 OPraHH3aluH.




CooTHoLIEeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsSIM OLEHKH Ka4eCcTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«HOI]IKOJILHLIQ 06pa3013aTe.111>m,1e OpraHu3anum»

120,00 -
80,00 -
64,10
60,00 1 53,96
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJIMBOCTD YCIIOBHSIMH
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS paboTHHKOB OCYIIECTBIICHHS
OpraHu3anuu oOpazoBarenbHast WMHBAJIHIOB OpraHU3aINU o0OpazoBarenbHON
TSI TEIbHOCTD JIeSITENbHOCTH
OpraHu3alnu
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOI OICHKM KauecTBa YCIIOBHH OCYIIECTBJICHUS 0OO0pa30BaTEIbHON JEATEILHOCTH
HUTOrOBOE 3HAYCHHUE MO0 COBOKYITHOCTH OOIIUX KPHUTEPUEB YACTH IOKa3aTeliel, XapaKTepU3YIOIUX OOIINe KPUTCPUU
OIICHKH TI0 OpTaHU3aIlMd BHICOKOE. MaKCHMalbHO PECHOHACHTH ouleHWIN «KoM(pOpPTHOCTE yCIOBHH, B KOTOPBIX
OCYILIECTBIIIETCS 00pa3oBaTeNbHAs JESTEIBHOCTEY, «J]00poKeIaTenbHOCTh, BEXKINBOCTh PAOOTHUKOB OPTaHU3AIIH))
(100,00 6amtoB).

BbiBOAbI M IIPEAJI0KEHHSI 10 VCTPAHEHHIO HEJI0CTATKOB, BLISIBJEHHbBIX B X0/1€
HE3aBUCHMO#i OLIEHKH KAYeCTBA YCJI0BHIA 0CYIIECTBJIEHHUSI 00Pa30BATEILHOM 1eATEIbHOCTH

Hecmotrps Ha TO, 4TO MOKa3aTeldb OPTraHU3AIMM BBINIE CcpeaHero 3HaueHus nmo kiacrepy HOO mo Bcem
KPHUTEPHSIM, JUIsl JTAJIILHEWIIEro MOBBIIICHHUsS] KaueCTBa YCIOBHH OCYIIECTBICHHS OOpa3oBaTeIbHOW JESTENbHOCTH
OpraHM3aliy, MPEJOCTABISIONICH YCIyrH, PEKOMEHIYeTCs IPOJOJDKUTh PadoTy, HANpaBlICHHYI0 Ha YIy4dlleHHUE
3HaYeHUH TI0 KPUTEPHIO, TIONYyYMBIIEMY HAWMEHBIIYIO OIIGHKY, a HMEHHO «JlocTymHOCTh 00pa3oBaTenbHON
JIeATEIILHOCTH JUIsl MHBAJIN/IOBY.



