Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JONIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxn Komu B 2023 roay

Oovekm ucciedosanus: MYHI/IQI/IHaHBHOC JOITKOJBbHOC 06[2330B3.TCJILHOC YYPECIKIACHUC «ECTCKI/Iﬁ can

1. Beutss10» (MO «KopTKEPOCCKHIT»)

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATLHOrO caifTa, CTATUCTUYSCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX MOKIaAax |
JIpYruX opUIMAIbHBIX HCTOYHUKAX HH(OpManuy, Io 00ceayeMoil opranu3aniy (SKCrepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOMTMKaHCKIHA TIOKA3aTeNlb OXBAaTa PECTIOHICHTOB 110 TOIIKOJIBHBIM 00pa30BaTEIbHBIM OpTraHU3aINsIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri6opka onpomeHHpIX 10 MYHHUIMIIATEHOMY JTOIIKOIEHOMY 00pa3oBaTeIbHOMY VUPSKICHUIO «JleTckmii can
I Brumpeidy (MO «Koprkepocckmit») coctaBmia 16 pecrnmoHIeHTOB (pomuTeny (3aKOHHBIE IIPEICTABHTEIH)
BocruTaHHUKOB (44,44 % ot obmero komamdectBa norpeburesneil ycmyr). Janusiii (akr MOKa3sIBAE€T CPEIHIO
AKTHBHOCTH PECIOHJICHTOB.

OCTHUTHYTOE Cpennee Cpenuee
ITokazarenu, MakcumaibHOe A T pea pen
3HAYECHUE MOCTUTHYTOE | JOCTHUTHYTOE
XapaKTepHU3YIOIUe 00IINe KPUTSPHH OLICHKH KaueCTBa 3HAYEHUE
N ToKa3aTelis 3HAYEHHUE [0 | 3HAYECHHE
yCIOBUi moKa3aTeJist

no opzeanuzayuu|xnacrepy JOO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTH HH(pOPMALIMHU 00 OPraHu3aIluu»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX

1.1.1| creHnax B MOMENICHUN OPTaHH3AIMN €€ COJCPIKAHUIO 1 100 91 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3HM ¥ B3aMOJICHCTBUSI C MOTy4YaTeNIsIMU YCIYT B UX
(YHKIIMOHHPOBaHHE.

Hammuaue n pyHKIMOHHpOBaHKUE Ha OUIIATIBHOM calTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aUMOJICHCTBUSI C MOJTy4YaTeNIsIMU YCIyT: TesiedoHa;
JIEKTPOHHOM MOYTBHI; 3JIEKTPOHHBIX CEPBUCOB ((hopma
JUTSL TIOJIa4H JIEKTPOHHOTO 00pallieH s, HOTydeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«HacTo 3a1aBacMbIe BOIIPOCHL); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHHUS MOTydaTeIeM YCIyT MHEHUS O
Ka4eCcTBE YCIIOBHH OKa3aHMs YCIYT (HAIHIHE aHKETHI JUIs
oIpoca rpakAaH WK THIEPCCHUTKN Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX

1.3 | OTKpBITOCTBIO, OJHOTOMH M JOCTYITHOCTBIO HH(POPMALIUH 100 100 98 97
0 JIeATEeIbHOCTH OpraHM3alUH.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH()OPMAIIHH O e TeNEHOCTH
OpraHM3aINY, pa3MEIIeHHON Ha HH(OPMAITHOHHBIX
CTeHJIaX B TOMEIIECHUH OpTaHN3alUH.

Y I0BNETBOPEHHOCTh KaYeCTBOM, MOJIHOTOH U
JAOCTYITHOCTBIO an)opMaum/l O JCATCIBbHOCTH
OpraHM3alNy, pa3MEIIeHHOH Ha O(UIMaTBHOM caifTe
opraHm3anuy B ceTH «HTepHeTY.

11 100 94 94 95

112 100 98 93 96

1.2 100 100 93 97

121 100 100 93 97

131 100 100 98 97

1.3.2 100 100 98 97

HUToroBoe 3HaueHne B 4aCTH noxa3aTeﬂeifl,

- N 100,00 98,20 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepnii 2 «kKoMpopTHOCTD yC/10BHIi, B KOTOPBIX OCYIECTBJISIETCS

oﬁpasonaTen bHasl 1€ATCJAbHOCTL)»

2.1

ObecrieueHne B OpraHu3aii KOM(OPTHBIX YCIOBHI
IIPEJOCTABICHUS YCIYT.

100

100

100

100

2.11

Hanuure koM(OPTHBIX YCIOBHIA TS PEIOCTaBICHHS
YCIIyT: Hanmgue KOM(pOPTHOH 30HBI OTAbIXA (OKHIAHU);
HQJIMYUE U TIOHSATHOCTh HaBUTallUU BHYTPH OpraHU3alluy;
HQJIMYUE U JOCTYINHOCTb MUTHEBOH BOJbI; HATUYKE U
JOCTYIHOCTb CAaHUTAPHO-TMIMEHUUYECKUX TOMEILECHHH;
CaHUTApHOE COCTOSIHUE TIOMEIEHUH OpraHu3aLuy;
TPaHCIOPTHAs IOCTYITHOCTh; JOCTYITHOCTh 3aIIMCH Ha
MOTy4YEeHHUE YCIYTH.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHH3aIHei.

100

94

97

96

23.1

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO IPEIOCTaBICHHS
YCIIyT OpraHu3aluei.

100

94

97

96

HUToroBoe 3HaueHne B 4aCTH MOKa3aTeJIei,
XapaKTepHu3yIOIMX 001l KpUTepPHii OLIEHKH.

100,00

78,20

98,44

98,05

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI 1esITeILHOCTH /151 HHBAJIU/I0B)

3.1

O6opynoBaHe NOMEIICHAN OpPraHnu3allid U
Ipuleraomeil K Heil TeppUTOPHH C YIE€TOM JTOCTYITHOCTH
JUISL THBAJIUJIOB.

100

60

12

14

3.11

Hanuire B moMemeHnsx opraHu3alyi 1 Ha
MpriIerauieii K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (II0ABEMHBIMI
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPeCces-KOJIICOK;
CrenuanbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHHIECKHX
MOMELEHUH B OpraHU3alyu.

100

60

12

14

3.2

ObecnieueHne B OpraHU3alny YCIOBUH TOCTYITHOCTH,
M03BOJIIFOLIMX HHBAJIMIAM IOJIy4aTh 00pa3oBaTeIbHbIC
yCIIyT'¥ HapaBHE C APYTUMHU.

100

80

69

71

321

Hanuuue B opranuszanuu ycnoBUM JOCTYITHOCTH,
TMI03BOJIIONINX MHBAIMAM MTOTYy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE TS MHBATHIIOB I10 CITyXY U
3PEHUIO 3BYKOBOH M 3pHTEIbHON nH(OpMaImy;
IyONMpOBaHUE HAJIMCEH, 3HAKOB M HHOM TEKCTOBOW U
rpaduyeckoit MHGOPMaLINK 3HAKAMH, BBIITOJHEHHBIMH
penbedHO-ToYeUHBIM TIpUPTOM Bpaiiis; BO3MOXHOCTH
MIPEIOCTABICHIUS HHBAIMIAM TI0 CIYXY (CIyXy U 3pEHHIO)
YCIIYT CypAOTIepeBOIINKA; HAJIMINE AIbTEPHATUBHON
BepCHN OQUITHAIBHOTO CaiiTa OpPraHU3aIuH B CETH
VHTepHeT U1l THBAIUIOB 110 3PEHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPraHU3aLH, TPOLIEIIHIMH
HeoOxoauMoe o0ydeHne (MHCTPYKTHPOBAaHUE) MO
COIIPOBOXKACHNUIO MHBAJIMIOB B ITIOMCUICHUAX
OpTaHM3aINH U Ha NPUIIETAIOMIEH TepPUTOPHH; HaTHIne
BO3MO>KHOCTH HPEJOCTABIICHUS YCIIYyTH B
JMCTaHIMOHHOM PEXHME WM Ha JIOMY.

100

80

69

71

3.3

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUISl HHBAINIOB.

100

94

75

75

3.3.1

VY 10BIETBOPEHHOCTD JOCTYIMHOCTBIO YCIYT IS
UHBAJIMIOB.

100

94

75

75

HToroBoe 3HaueHNE B YACTH MOKa3aTeei,
XapaKTepH3YIOLINX 00LIHii KpHTEPUii OLleHKH.

100,00

78,20

53,96

55,26




Kpurepuii 4 «/[06po:kes1aTe/IbHOCTb, BEKJIMBOCTb PA0OTHUKOB OPraHH3ALMN

41

Jons momydareneil yciyr, yAOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECTICUNBAOIINX TEPBUYHbIA KOHTAKT 1
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM OOpAIleHNH B OPraHU3aLHIO.

100

100

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXKJIMBOCTHIO pAOOTHUKOB OpraHU3alNy,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

100

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIeUNBAOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

100

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYHBaIONINX HETOCPEICTBEHHOE OKa3aHHUEe YCITYTH
py OOpaIlleHHH B OPTaHU3AIHIO.

100

100

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

100

98

98

43.1

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aIMH IIPU
HCTIOIb30BaHMH JIICTAHIIHOHHBIX (POPM B3aMOICHCTBHS
(1o TenedoHy, 1O NEKTPOHHOU MOYTE, C TOMOLIBIO
JIEKTPOHHBIX CEPBUCOB (TT0J1a4H AIIEKTPOHHOTO
obpamienus (’kaxo0bl, TPEIT0KEHHS ), TOTYICHHS
KOHCYJIBTAIIMH 1O OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

100

98

98

HroroBoe 3HayeHue B YACTH NOKa3aTeIei,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

100,00

98,42

97,60

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJI0BUSIMH OCYLIECTBJIEHUSI 00Pa30BaTe/ILHOI 1eATeTbHOCTH OPraHu3alum)

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPTaHH3AIMIO POJACTBEHHUKAM U

5.1 100 100 97 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOJKHOCTb BBIOOpa OpPraHM3aLHH).
511 T'oToBHOCTB TOJTydaTeNeil yciIyr peKOMeHJ0BaTh 100 100 97 9%
OpraHM3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
52 Jons nomydarenet yciayr, yIOBIE€TBOPEHHBIX 100 100 98 97
OpTaHM3AIMOHHBIMH YCIOBUSIMU TIPEIOCTaBICHHS YCIIYT.
Y 10BNETBOPEHHOCTD MOyyaTesneil yciyr
OpraHM3alMOHHBIMH YCJIOBUSIMU OKa3aHHs YCIYT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 100 98 97
BHYTPH OpraHu3anuu; rpahuKoM paboThl OpraHU3aliu 1
Tp.
53 Jons nomydareneit yciayr, yIOBI€TBOPEHHBIX B LIEJIOM 100 100 98 97
YCIOBHSMH OKa3aHHUSI YCIIYT B OPTaHU3AIHH.
531 Y I0BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B IEIOM 100 100 98 97
YCJIOBHSIMH OKa3aHUsI yCIIyT B OpraHU3alHH.
HTorosoe 3HaueHne B YaCTH NMoKa3aTeiei
- o > 100,00 100,00 97,88 97,02
XapaKTepH3YIOLINX 00II1ii KPHTEPUii OLeHKH.
HTorosoe 3HaueHHe MO0 COBOKYNMHOCTH 00LIUX KPHTepHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 94,68 88,79 88,84

OLICHKH IO OPraHu3anuu.




CooTHoLIEeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsSIM OLEHKH Ka4eCcTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«]_IOHJKOJILHLIQ 06pa30BaTeJ'll>HbIe OpraHusanvum»

120,00 -
100,00 1 9820 oc - 9700 98.44 100,00 gg 42 100,00 97,88
80,00 - 78,20
60,00 1 53,96
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJIMBOCTD YCIIOBHSIMH
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS pabOTHHKOB OCYIIECTBIICHHS
OpraHM3aluH oOpa3oBaTtenbHas WHBAJIUIOB OpTaHM3aINI 00pa3oBaTeNbHON
JeATeITbHOCTD JIeATeTbHOCTH
OpTaHM3aINI
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B pamkax He3aBUCHMOW OLEHKHM KauecTBa YCJIOBHH OCYIIECTBICHHS 00pa30BaTelbHON JESTEIbHOCTH
UTOTOBOE 3HAYECHUE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOIMX OOIINe KPUTEPUH
OLIEHKH [0 OpraHU3aluk BBICOKOE. MaKCHMMalbHO PECHOHIEHTHl OLEHHIH «J[00poKenaTenbHOCTh, BEXIUBOCTD
pabortHukoB opranuzanumny» (100,00 damios).

[ panpHedlero MOBBILICHUS KadyecTBAa YCIOBHW OCYLIECTBICHHMS O00pa3oBaTeNIbHON JIESATEIbHOCTH
OpraHu3aliy, NPeOCTABIIONIEH yCIyrH, CleQyeT YIEeIUTh BHUMAaHHE KPUTEPHUIO, KOTOPBIA B XOJAE UCCIENOBaHUSA
HaOpaJ 0ai HIKe cpeHero 3HaueHus no kiacrepy J100:

Kpurepuii 2 «KomdopTHOCTb yC10BUI, B KOTOPBIX OCylIeCTBJIsIeTCs 00pa3oBaTe/ibHAasI 1eATeJIbHOCTH)»
Ilo opeanusayuu KOMPOpMHBIX YCA08UIL 0N NPEOOCMABNEHUS YCYe, 8 YACMHOCIU.!
1. HaBuraums BHyTpHM opraHu3anuu (T.e. Hagudne HWH(OOPMAIMOHHBIX TAOJIMYEK, yKas3aTeled, CHTHAJIbHBIX
TabI0 U mpoyee)
2. TpaHcTIOpTHasI AOCTYNHOCTH (T.€. BOBMOXHOCTh ZI0€XaTbh JI0 OpPraHW3allMy Ha OOIIECTBEHHOM TPaHCIIOPTE,
HaJIM4Ke TTapKOBKH)

BbiBOAbI M IIPEAJI0KEHHSI 10 VCTPAHEHHIO HEJI0CTATKOB, BLISIBJEHHbBIX B X0/1€
HE3aBUCHUMO#i OLIEHKN KAa4eCTBA VCJIO0BHIi 0CYIIECTBJIEHHUS 00Pa30BaTEIbHOM JIeATEIbHOCTH

Jis ycTpaHeHHsl HEJOCTATKOB, BBIBICHHBIX B XOJl€ HE3aBUCHMOM OIIEHKM KayecTBa yCIOBUI OCYLIECTBIECHHS
00pa3oBaTeNbHON NEATETFHOCTH, PEKOMEHYETCS IPOBECTH PSI MEPOTIPHATHIA:

Kpurepnii 2 «KomdopTHOCTD yC/I0BHI, B KOTOPBIX OCYHIECTBIsIeTC 00pa30oBaTe1bHAsA AeSITEJIbHOCTD)

ObecnieunTh B OpraHu3anuyd (OpPMHPOBAaHHE KOM(OPTHBIX YCIOBHH JUIS HPEAOCTABICHHSA YCIyT (TIepeyeHb
mapamMeTpoB KOM(OPTHBIX YCIOBHH YCTAHABIMBACTCSA B BEJOMCTBEHHOM HOPMAaTHBHOM AaKT€ YIOJTHOMOUYEHHOTO
(benepanbHOTO OpraHa MCIOJIHUTEIBHOW BJIAaCTH 00 YTBEPXKICHUH II0OKA3aTENCH HE3aBHCUMOH OIGHKH KadecTBa),
B YaCTHOCTH:

1. TToHATHOCTP HaBHIallMM BHYTPU OpraHu3alMu (T.e. HaIWYue HH(QOPMAIMOHHBIX TAOIMYEK, yKazaTelew,
CHTHAJIbHBIX Ta0JIO U Ipoyee)

2. TpaHCHOPTHYIO AOCTYIHOCTH (T.€. BOSMOXKHOCTH JI0€XaTh 10 OpPraHW3alliy Ha OOIIECTBEHHOM TPAHCIIOPTE,
HaJIMYMe NapKOBKH)



