Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpaszoBaTenbHoii opranuzanuu Pecnydankn Komu B 2023 roay

O6vekm uccieooeanus: MyHuIMnaIbHOE 0011e00pa3oBaTesibHOE yupexJIeHue «Cpennss
o61eobpasosarenpHas mkoaay ¢. Husmepa (MO «KopTKepocCKuii»)

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza opHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B IyONMYHBIX OOKIAgax H
Ipyrux O(UIIMATBHBIX HCTOYHMKAX HWH(pOpMAIuu, Mo oOciemayeMoil o0pa3oBaTeNbHON OpraHm3anuyl (IKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO1mepecny0IMKaHCKHUI 1TOKa3aTellb 0XBaTa PECHOHICHTOB MO 001Ie00pa3oBaTeIbHBIM OpraHu3anusaM (naiee -
0O0) Pecny6muku Komu cocraBuin 68,98 %.

Bribopka OMpOINCHHBIX IOCPEACTBOM OHIAHH-aHKEThl MO0 MYyHHIMOATBRHOMY 00Ieo0pa3oBaTeIbHOMY
ypexkneHnio  «Cpennsas oOmeoOpazoBaTenpHas mkona» c. Hupmepa (MO «KOpPTKepOCCKHif») COCTaBHIIA
57 pecnonnentos (52,78 % ot obmero kommuectBa morpebutenei yciyr). JlaHHBIN (haKT MOKa3BIBAET CPEIHIOIO
AKTHBHOCTH PECIOH/ICHTOB.

OCTHUTHYTO® Cpennee Cpennee
IToxazaTemnn, MaxkcumanbHOe A T p P
3HAYCHUE JIOCTHUTHYTOE | IOCTUTHYTOE
XapakTepHu3yroIue o0mye KpUTEPHH OLIEHKH KaueCTBa 3HA4YCHHE
N ToKa3ares 3HAYCHHUE [0 | 3HAYCHUC
yCIOBUI MOKa3aTens
no opeanusayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCT M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHON Ha 00IIEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, Pa3MEIIeHHON Ha HH()OPMAITMOHHBIX

1.1.1| crenaax B MOMEIICHHH OPTaHH3ALMU €€ COJACPIKAHUIO U 100 93 94 95
nopsiAKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHu3allii, Pa3MeIIeHHOH Ha O(pHUIIHATEHOM caiiTe
OpraHM3alny ee COAepKaHUIo U TopsAaKy (dopme),
YCTaHOBJIEHHBIM HOPMAaTHBHO NTPABOBBIMH aKTaAMH.
Hammaue Ha opunmansHOM caiiTe opraHH3anuu
WHPOPMAINH O AUCTAHIMOHHEIX crtocobax oOpaTHOH
CBSI3M ¥ B3aIMOJICHCTBYS C MOTYYaTeNsIMU YCIYT M UX
(YHKIMOHHPOBAHUE.

Hanuure 1 GyHKIMOHNpOBaHKUE HA OQUIIMAIBLHOM caiiTe
opraHu3anuy HHGOPMaIKH O JUCTAaHIMOHHBIX CIIOCO0ax
B3aNMOJICHCTBUSI C MOTyJaTeNIsIMU YCIyT: TesedoHa;
JJIEKTPOHHOW TIOYTHI; AIICKTPOHHBIX CEPBHUCOB ((opma
JUISL IOZIA9H SIEKTPOHHOTO 00pAIIeHNs, OTyIeHHe
KOHCYJBTAIMH TT0 OKa3bIBAEMBIM yCIIyTaMm); paszen
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOM
BO3MOJKHOCTH BBIP)KSHUS MOJTy4aTeseM YCIyT MHEHUS O
KauecTBE YCIIOBHH OKa3aHMs YCIYT (HaJIMYHe aHKETHI JUTs
oIpoca rpakaaH WK THIePCCHUIKH Ha Hee).

Jons nomy4areneit yciayr, yIOBIE€TBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJHOTOH U JOCTYIMHOCTHIO HH)OpMALIUU 100 94 95 97
0 JeATeTbHOCTH OpTaHHU3aINIL.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOHN U
JAOCTYITHOCTBIO an)opMaum/l O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B NIOMCIUICHHUH OpraHu3aluu.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opraHu3anuu B cetu «MHTepHeTY.

HToroBoe 3HaueHHE B YACTH MOKAa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

11 100 96 96 95

1.1.2 100 100 99 96

1.2 100 100 100 97

121 100 100 100 97

131 100 95 95 97

132 100 93 95 97

100,00 96,40 96,88 96,26




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa3oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

ObecrieueHne B OpraHu3aii KOMGOPTHBIX YCIOBHI
[IPEJOCTAaBICHUS YCIYT.

100

100

100

100

2.11

Hanu4re koM(OPTHBIX YCIOBHIA TS PEIOCTaBICHHS
YCIIyT: Hamu4ue KoM(OPTHOH 30HBI OTIbIXA (0XKUIaHHA);
HAJIMYUE U TIOHSATHOCTh HaBUTallUU BHYTPH OpraHU3alluy;
HQJIMYUE U JOCTYIHOCTb MUTHEBOH BOJbI; HATUYKE U
JOCTYIHOCTb CAaHUTAPHO-TMIMEHUUYECKUX TOMEILEHHH;
CaHUTapHOE COCTOSIHUE ITOMEIIECHUH OpraHu3aLuy;
TPaHCIOPTHAs IOCTYITHOCTh; JOCTYITHOCTh 3aIIMCH Ha
MOTy4YEeHUE YCIYTH.

100

100

100

100

2.3

Jlons nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(OPTHOCTBIO MPEIOCTaBICHUS YCIYT OpraHU3aLHeH.

100

95

94

96

231

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO IIPEOCTABICHUS
YCIIyT opraHu3anueil.

100

95

94

96

HUToroBoe 3HaueHne B 4YaCTH MOKa3aTeJIel,
XapaKTepHu3yIoIMX 001l KpUTEPHIi OLIEHKH.

100,00

97,50

97,19

98,05

Kpurepuii 3 «/JlocrynHocTh 06pa3oBare.

JIbHOM JeATeIbH

OCTH AJ1d MHBAJIUA0B»

3.1

O6opynoBaHKe OMEICHUN OpTraHu3aIllid |
MpUJIEraloeil K Hell TepPUTOPUH C YUETOM JAOCTYITHOCTH
JUTSL UHBAJIUJIOB.

100

80

15

14

3.11

Hanuire B moMeIeHnsIx opraHu3alyi 1 Ha
MpriIeramuiei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (IIOABEMHBIMI
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECes-KOJSICOK;
CHeuanbHO 000PyIOBaHHBIX CAHUTAPHO-THTHEHUIECKUX
MOMELEHUH B OpraHu3alyu.

100

80

15

14

3.2

ObecnieyeHne B OpraHU3alry YCIOBUH TOCTYITHOCTH,
MO3BOJISIOLINX HHBAJIMAAM TI0Ty4aTh 00pa3oBaTebHbIe
YCIIyr' HapaBHe ¢ IPYTUMH.

100

80

71

71

321

Hanuuue B opranuszanuu ycnoBUi JOCTYITHOCTH,
TIO3BOJIIONINX MHBAIM/AM ITOTY4aTh YCIYTH HapaBHE C
JPYTUMH: TyOIMpOBaHHUE U HHBAJIH/IOB 110 CIYXYy U
3pEHHIO 3BYKOBO H 3pUTENFHON HH(OPMALIUH;
IyONMpoOBaHUE HAJIMCEH, 3HAKOB M HHOM TEKCTOBOW U
rpaduyeckoit MHGOpPMaLNK 3HAKAMH, BBIITOJHEHHBIMH
penbedHO-TOYeUHBIM IpH(TOM Bpaiins; Bo3MoXXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypAOTIepeBOIINKA; HAJIMINE aNbTepPHATUBHOM
BepCHN OPUITHAIBHOTO CaliTa OpPraHU3aIu B CETH
WHTepHeT 1 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIIH, ITPOIIEITHMH
HeoOxoauMoe o0ydeHne (MHCTPYKTHPOBaHUE) MO
COTIPOBOYKICHHIO HHBAJIMJOB B IIOMELICHUSIX
OpraHu3allMu U Ha IpUIerarouiel TeppuUTOpun; HaJluuue
BO3MOXHOCTH IPEAOCTABJICHUS YCIIYT'U B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

100

80

71

71

3.3

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIs MHBAJIHUOB.

100

72

74

75

3.3.1

yI{OBJ’IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIIYT IJIs
HWHBAJIUJ0B.

100

72

74

75

HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepH3YIOLINX 00LIHii KpHTEPUii OLleHKH.

100,00

77,60

54,74

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

41

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
JI0OpOKeNnaTenbHOCThIO, BEKINBOCTHIO0 pAOOTHUKOB
OpraHu3aluy, 00eCIeyrBarOIIUX IEPBUYHbINA KOHTAKT U
nHGOPMHUPOBAHHUE MOTYHATENs YCIYTH IPU
HEMOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

95

96

97

411

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXKITMBOCTHIO PAOOTHUKOB OpraHU3aIlHH,
00eCTIeYHBaIONINX IEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIS YCIYTH IPU
HETOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIoO.

100

95

96

97

4.2

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
JI00OpOKeNaTenbHOCThIO, BEKIUBOCTHIO pAOOTHUKOB
OpTaHM3aINH, 00ECIICUNBAIOIINX HEIIOCPEICTBEHHOE
OKa3aHHe YCIyTH IpH o0palleHNuH B OpraHHU3aIHIo.

100

96

96

98

421

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarOLIMX HEITOCPEICTBEHHOE OKa3aHUEe YCIyT U
py 00paIlleHUH B OPTaHU3AIIHUIO.

100

96

96

98

4.3

Jons nomy4arenet yciayr, y10BIE€TBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpTaHM3aINY IPH UCTIOIH30BAHMHA TUCTAHIIMOHHBIX
($hopM B3aUMOICHCTBHSI.

100

95

96

98

43.1

V 10BIE€TBOPEHHOCTD 10OPOXKENTATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aluH [IPU
HCTIOIb30BAHUN TUCTAHIIMOHHBIX (OPM B3aNMOICHCTBHS
(o TemedoHy, MO MEKTPOHHON MOYTE, C TIOMOIIBIO
JNIEKTPOHHBIX CEPBUCOB (II0aYH IEKTPOHHOTO
oOpamieHus (’Kaao0bl, IPEITIOKEHHS ), MTOTYICHHS
KOHCYJIBTAIIMH [0 OKa3bIBACMBIM YCIyTaM H Ip.).

100

95

96

98

HroroBoe 3HaueHHe B YaCTH NOKAa3aTee,
XapaKTepH3YOLIMX 00Ul KPUTEPUil OLEHKH.

100,00

95,40

95,92

97,60

KpnTepnﬁ 5 «YIIOBJIQTBOpeHHOCTI) YCJI0BUSIMHA OCYHIECTBJICHU A 06p23033TeJIbl—l0ﬁ ACATCIBHOCTH OPraHu3alum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEH/I0BaTh OPTaHH3AIMI0 POJCTBEHHUKAM U

51 100 95 93 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOXHOCTB BBIOOpA OpPTaHU3AIHN).
T'OTOBHOCTD MOJTy4aTeNel YCIyr peKOMEHI0BATh
5.1.1 e yeayrp a 100 95 93 9%
OpraHHU3alUi0 POACTBCHHUKAM U 3HAKOMBIM.
OJIs TIOJTyYaTeNeil YCIyr, yA0BIETBOPEHHBIX
52 | ! v yCIyT, YA P 100 98 95 97
OpraHM3allHOHHBIMH YCIOBHSMH MPEIOCTABICHHS YCIYT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OpraHM3allHOHHBIMH YCIOBHSMHA OKa3aHHUs YCIIYT,
5.2.1| HampuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 98 95 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluH 1
mp.
OJIs TIOJTyYaTeNe YCIyT, YA0BIETBOPEHHBIX B LIEJIOM
53 | A yHateieit yeiyr, y P u 100 96 96 97
YCIOBHSIMH OKa3aHHs YCIYT B OpPraHM3alliH.
Y 10BIIETBOPEHHOCTD MOJy4YaTeleh YCIIyT B LEIOM
53.1| " P e yeryr s i 100 9% 96 97
YCIIOBHSIMH OKa3aHHs yCIyT B OpraHU3alliH.
HToroBoe 3HaueHHe B YaCTH MOKa3aTesei
. N i 100,00 96,10 94,80 97,02
XapaKTepH3YIOIIHX 00Ul KPUTEPHii OLIEHKH.
HTorosoe 3HaueHne MO COBOKYMHOCTH 00LIMX KPUTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 92,60 87,91 88,84

OLICHKH 110 OpraHu3alnum.




CooTHoleHuEe CpeIHEro 3HAaYCHUA M0 KPUTEPUAM OLEHKH KavyecTBa yCJIOBHﬁ OCYINECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O01meodpa3oBaTe/ibHbIE OPraHU3AMUN»

120,00 ~
100,00 1 96,40 96,88 97,50 97,19 95,40 95,92 96,10 94.80
80,00 -
60,00 -
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTb U KompoptHOCTE JoctynHocTh Jlo6poskenaTesIbHOCTh, Y IOBIETBOPEHHOCTh
JOCTYITHOCTb YCIIOBHH, B KOTOPBIX ~ 00pa30BaTeNbHOI BEXIIMBOCTb YCIIOBUAMHU
uHpopmanuu 06 OCYIIECTBIIICTCS JIeATENbHOCTH IS pabOTHUKOB OCYILIECTBIICHUS
OpraHu3alux obpasoBaTeibHas WHBAJIH/IOB OpraHu3aluy 00pa3oBaTesbHOIt
JeSATEIBHOCTD JeSTCIIbHOCTH
OpraHu3aluu
CpenHee 3Ha4Y€HHUE 110 OPraHU3ALUN 1 Cpennee 3HaueHue 10 kiaacrtepy OO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B paMkax HE3aBUCHMOW OLEHKH KadeCTBa YCIOBHH OCYHIECTBICHUS OOpa30BaTENbHON IEATEIbHOCTH
UTOTOBOE 3HAYCHUE MO COBOKYIMHOCTH OOLIMX KPUTEPUEB YaCTH MOKA3aTeliei, XapaKTepU3YIOUUX OOIINe KPUTEPUH
OLIEHKH IO OpraHu3anuu Bbicokoe. Hanbosee BBICOKO pecroHAeHThI oleHmn «KoMOpTHOCTh YCIIOBHHM, B KOTOPBIX
OCYILIECTBIIIETCS 00pa3oBaTeNbHas qesITeIbHOCTEY (97,50 OaiioB).

Jist  panpHe#Iero MOBBINICHHST KAyecTBAa YCJIOBHH OCYIIECTBICHHS O00pa30BaTeNIbHON JIEATEIBHOCTH
OpraHM3aliy, MPeJOCTABISIONICH YCIyrH, CIeAyeT YACIUTh BHUMAaHHUE KPUTEPHIO, KOTOPBIA B XOJ€ HCCIIEIOBAHUS
HaOpaJ 0a HUKe cpeaHero 3HaueHwus 1o kiaacrepy OO:

Kpurepnii 4 «/[00poskenaTeIbHOCTh, BEKJIUBOCTh PAG0OTHUKOB OPraHU3aluM»

Hons mnonydarteneli 00pa3oBaTeNbHBIX YCIYyr OTMETHIIM, YTO JOOPOXKENaTeNbHOCTh U BEXKIMBOCTH B
HEIOCTATOYHOM CTEHICHU TPOSIBIISIETCS CO CTOPOHBI COTPYIHUKOB OpTaHU3aIliH.

Kputepnii 1 «OTKpPBITOCTH M JOCTYNHOCTH HH(POPMALU 00 OPraHu3alum»

Io ungpopmayuonuvim cmendam 6 nomeweHuy OP2AHU3AYUL, 8 YACHHOCIU:

1. JIokyMeHT O TOpsAKe OKa3aHWs IUIATHBIX OOpa30BaTElbHBIX YCIYT, B TOM dYHcle oOpaser xoroBopa o0
OKa3aHMM IUIATHBIX O0pa30BaTENbHBIX YCIYT, HOKYMEHT 00 YTBEpPXKACHHH CTOMMOCTH OOYYeHHs MO KakIOH
o0pa3oBaTenpHON IporpaMme

2. Uudopmanusi o cpoke HEUCTBUS TOCYIApCTBEHHOH aKKpeAnTaluu o0pa3oBaTelbHBIX Hporpamm (Ipu
HAJTMYUH), OOIECTBEHHOU, TIPO(HECCUOHATHLHO-00MECTBEHHON aKKpEIUTAIIMH 00pa30BaTEbHBIX MTPOrPaMM

BbIBOABI M TPEIJIOKEHHS II0 YCTPAHEHHIO HEIOCTATKOB, BLISABJEHHBIX B X0/1€
HE3aBHCHMOI OLIEHKH KA4YeCTBA YCJI0BHIi OCYIIECTBJIEHNUS 00Pa30BaATEJbHOM J1eATEIbHOCTH

Jis ycTpaHeHHs] HEJJOCTATKOB, BBIBICHHBIX B X0Jl€ HE3aBUCHMOM OIIEHKHM KayecTBa yCIOBUN OCYLIECTBIEHHS
00pa3oBaTeNbHOM AEATEIBHOCTH, PEKOMEH/IYETCs TIPOBECTH PSi/i MEPONPHUSITHI:



Kpurepnii 4 «/[00pokenaTeIbHOCTb, BeXKJINBOCTE PA00THMKOB OPraHU3aLMN)

1) Opranuzaiyist MEpONpUATHI, HATIPABJICHHBIX Ha MIOCTPOCHUE KOHCTPYKTUBHOTO B3aMMOJICHCTBHSI pAaOOTHUKOB
OO c notpeburensMu yciyr (OCBELICHHE BONPOCOB NMPO(PECCHOHATIBHOW STHKM HAa KOJUIEKTHBHBIX COBCILAHMAX H
CEeMHHapax);

2) Opranu3anus MHIUBUIYAJIbHBIX U IPYIIOBBIX KOHCYIbTALUI cOTpyAHUKOB OO € IMCHXOJIOTOM.

Kpurepuii 1 «OTKpPBITOCTH U JOCTYNHOCTH HH(pOPMALUH 00 OpraHU3aLHIL)
[IpuBecTtn B COOTBETCTBHM MH()OPMALIUIO O AEATEIBHOCTH OPTaHM3ALNH, PA3MEIICHHOW Ha MH(OPMAIMOHHBIX

CTCHIaX B TOMEIICHWH OpraHW3alnH, yTBepxaeHHBIM @DenepambHbiM 3akoHOM «O0 obpasoBanmm B Poccuiickoit
Depepaunm» ot 29.12.2012 r. Ne 273 — O3 cratbs 29 (pea. ot 14.07.2022 r. Ne 298 — @3 «O BHECCHHH H3MCHEHUIT»).



