Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpaszoBaTenbHoii opranuzanuu Pecnydankn Komu B 2023 roay

Obvekm uccnedosanus: MyHununansHOe o0IIe00pa3oBaTenbHOe yupexkaeHne «CTOpOoKEBCKas CpeiHss
o61reobpazosarenpHas mkoaa» (MO «Koprkepocckuiin)

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza opHUIMATBHOTO caiiTa, CTATUCTUYECKUX AAHHBIX, NMPEACTaBICHHBIX B ITyONMYHBIX NOKIAZaXx H
IpyruX O(UIIMATBHBIX HCTOYHMKAX WH(pOpMAIMH, Mo oO0ciexyeMoil o0pa3oBaTeNbHONH OpraHu3anui (IKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO0mepecnyOIMKaHCKHIA TIOKa3aTellb 0XBaTa PECIOHICHTOB 10 00Ie00pa30BaTEIbHBIM OpPTaHU3aIMsAM (Jaee -
0O0) Pecny6muku Komu cocrapun 68,98 %.

BriOopka ONPOIICHHBIX MOCPEICTBOM OHJAWH-aHKeThl 10 MYHHIMIAIBHOMY 00IIe00pa3oBaTeIEHOMY
yapexkaennto  «CToposkeBckas cpemHss obmeoOpaszoBartenpHas mkona» (MO «KopTkepocckmit») cocTaBmiIa
91 pecnongmenta (45,96 % or obmero konmdectBa moTpedureneil ycmyr). JaHHbIA (aKT IOKa3bIBACT CPEAHIOKO
AKTHBHOCTH PECIOH/ICHTOB.

OCTHUTHYTOE Cpennee Cpenuee

MaxkcumanpHoe A T p p
ITokazarenu, SHAUCHIC 3HaUEHUE JIOCTHUTHYTOE| IOCTUTHYTOE

XapaKTePHU3YIOIIUe OONINE KPUTCPUH OLICHKH KaueCTBa yCIOBUI HoKa3ATeNs MoKasarelis |3HAYeHHE 10| 3HaYCHHE

no opeanuzayuukinacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCT M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CooTBeTcTBHE HHYOPMALNH O JEATEIBHOCTH OPraHU3aIHY,
pa3MenIeHHON Ha O0IIEeI0CTYTHBIX HH(POPMAITHOHHBIX
pecypcax, ee conepKaHUIO U OpAaKy (popme),
YCTaHOBJIEHHBIM 3aKOHOJaTEIIbHBIMU ¥ HHBIMHU
HOpPMAaTUBHBIMHU IPaBOBbIMU akTaMu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHYOPMALNH O JeATEIBHOCTH OPraHU3aIHY,
pa3MeIeHHOH Ha HH)OPMAIMOHHBIX CTEH/aX B

1.1.1| momenieHUH OPTraHU3ALIH €€ COACPIKAHHUIO U TOPSIIKY 100 84 94 95
(popme), ycTaHOBICHHBIM HOPMATUBHO IPABOBBIMH
AKTaMH.

CooTBeTcTBHE HHPOPMALINH O IEITeIFHOCTH OpraHU3alHy,
pa3MeleHHOI Ha oUIMaTbHOM caiiTe OpraHu3alny ee
COJIep)KaHHIO ¥ NOPAAKY (popme), yCTaHOBICHHBIM
HOPMaTHUBHO MPaBOBBIMU aKTAMIL.

Hammaue Ha opunmansHOM caiiTe opraHH3anuu
WHPOPMAIMH O IUCTAHIIMOHHBIX CII0co0ax 0OpaTHOU CBSI3H
1 B3aUMOJICHCTBHS C MOIYYaTeIsIMH YCIYT ¥ UX
(YHKIMOHHPOBAHUE.

Hanuure 1 GyHKIMOHNpOBaHKUE HA OQUIIMAIBLHOM caiiTe
opraHu3anuy HHGOPMaIKH O JUCTAaHIMOHHBIX CIIOCO0ax
B3aNMOJICHCTBUSI C MOTyJaTeNIsIMU YCIyT: TesedoHa;
NIEKTPOHHOH MOYTHI; JEKTPOHHBIX CEPBUCOB ((hopma st
MOJIa4H1 IEKTPOHHOTO OOPAIIEHNS, TIOTyIeHHe
KOHCYJBTAINH IT0 OKa3bIBAEMBIM yCIIyram); paszen «Hacto
3a7aBaeMble BOIIPOCHD»; TEXHUYECKOH BO3MOKHOCTH
BBIP2KEHHMS MTOJIyYaTeNIeM yCIIyT MHEHHS O Ka4eCTBe
YCIIOBHIT OKa3aHMs YCIyT (HaJIMYMe aHKETHI IS OIpoca
Ipak/laH MJIM TUIIEPCCHUIKH Ha Hee).

Jons nomy4areneit yciayr, yIOBIE€TBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJHOTOH U JOCTYIMHOCTHIO HH)OPMALIUH O 100 91 95 97
JIeTeITbHOCTH OPTaHHU3aIHN.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOHN U
JAOCTYITHOCTBIO HH(l)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B NIOMCIUICHHUH OpraHu3aluu.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opraHu3anuu B cetu «MHTepHeTY.

HToroBoe 3HaueHHE B YACTH MOKAa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

11 100 92 96 95

1.1.2 100 98 99 96

1.2 100 100 100 97

121 100 100 100 97

131 100 93 95 97

132 100 89 95 97

100,00 94,00 96,88 96,26




Kputrepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa3oBaTeJbHAasH 1esiTe/IbHOCTb)»

2.1

OobecrnieueHne B opraHu3aliid KOMYOPTHBIX YCIOBHI
MIPEOCTABICHHS YCIIYT.

100

100

100

100

2.11

Hanu4re koM(OPTHBIX YCIOBHIA TS PEIOCTaBICHHS
YCIIyT: Hamu4ue KoM(OPTHOH 30HBI OTIbIXA (0XKUIaHHA);
HaJIM4Me U MIOHATHOCTh HABUTAlIUU BHYTPH OpPTaHU3aLUHN;
HQJIMYUE U JOCTYIHOCTb MUTHEBOH BOJbI; HATUYKE U
JOCTYIHOCTb CAaHUTAPHO-TMIMEHUUYECKUX TOMEILEHHH;
CaHUTapHOE COCTOSIHUE ITOMEIIECHUH OpraHu3aLuy;
TPaHCIOPTHAs JOCTYIHOCTh; JOCTYIIHOCTb 3aIIUCHU Ha
MOTy4YEeHUE YCIYTH.

100

100

100

100

2.3

Jons nomy4ateneit yciayr yA0BIE€TBOPEHHBIX
KOM(OPTHOCTBIO MPEIOCTABICHUS YCIYT OpraHU3aLHeH.

100

91

94

96

231

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO IIPEOCTABICHUS
YCIIyT opraHu3anueil.

100

91

94

96

HUToroBoe 3HaueHne B 4YaCTH MOKa3aTeJIel,
XapaKTepHu3yIOIMX 001l KpUTEePHii OLIEHKH.

100,00

95,50

97,19

98,05

Kpurepuii 3 «/loctynHocTh 00pa30oBaTe/IbHOI 1esITeILHOCTH /151 HHBAJIUI0B)

31

O6opynoBaHe TOMEIICHAN OpraHu3allii |
MPUJIETAIOLIEH K HEH TEPPUTOPUH C YUETOM AOCTYITHOCTH
ISl THBAJUIOB.

100

20

15

14

311

Hannuue B momeneHusIX Opranu3alyy 1 Ha Ipuieraromei
K Hell TeppuUTOpHH: 000PYIOBaHHBIX BXOJHBIX TPYIIIT
naHaycamy (HOABEMHBIMU IUIAT()OpPMaMHu); BEIIEIEHHBIX
CTOSIHOK JJIS1 aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIHU/IOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEpHBIX IPOEMOB; CMEHHBIX KPECce-KOJISICOK; CIICIIUAIbHO
000pyIOBaHHBIX CAHUTAPHO-TUTUEHIYECKUX TOMEIICHHH B
OpTaHM3aIN.

100

20

15

14

3.2

ObecrieyeHne B OpraHU3aIMy YCIOBHH TOCTYITHOCTH,
M03BOJIIFOLIMX HHBAJIMIAM IOJIy4aTh 00pa3oBaTebHbIC
yCIyT'd HapaBHE C APYTHMHU.

100

60

71

71

3.2.1

Hanu4ue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
MO3BOJIIFOLIMX MHBAJIM/AM MTOJy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE JUTS HHBAIMIOB 10 CIYXY U
3pEHHIO 3BYKOBO H 3pUTENFHON HH(OPMALIUH;
IyONMpoBaHKE HaANHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpadudeckoif MHGOPMAINH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-ToYeUHBIM TIpUTOM Bpaiiins; BO3MOXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypJIONepeBOJUNKA; HAINYUE AIbTePHATHBHON
BepCHU OQHIHAIBLHOTO CaiiTa OpraHU3alluy B CETH
VHTepHeT U1l THBAINIOB 110 3pPEHUI0; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIIH, ITPOIIEITHMH
HeoOxoanuMoe 00ydeHue (HHCTPYKTHPOBAHHUE) TIO
COMPOBOK/ICHNIO HHBAINIOB B TOMEIEHUAX OPTaHN3alNH
1 Ha MIPUJIETAOIel TEPPUTOPHH; HAJTMIHE BO3MOKHOCTH
NPEAOCTABJICHUS YCIYTU B JTUCTAHIIMOHHOM PEXUME UITH
Ha JIOMY.

100

60

71

71

3.3

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUISl HHBAINIOB.

100

55

74

75

3.3.1

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO YCJIYT IJId NUHBAJIUOB.

100

55

74

75

HroroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEHKH.

100,00

46,50

54,74

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
JI0OpOKeNnaTenbHOCThIO, BEKINBOCTHIO0 pAOOTHUKOB

4.1 | opranu3zauuy, 00eCICUNBAIOLINX IEPBUYHBIA KOHTAKT U
nHGOPMHUPOBAHHUE MOTYHATENs YCIYTH IPU
HEMOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

96

96

97

Y 10BIETBOPEHHOCTE 10OPOXKEIATENEHOCTRIO,
BE)XJINBOCTEIO paOOTHUKOB OpTraHHU3aIHY,

4.1.1| obGecneynBarONIUX NEPBUYHBII KOHTAKT H
nH(OpMHpOBaHKE MTOTydaTeIIs] YCIYTH IpH
HENOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

96

96

97

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
JI00OpOKeNaTenbHOCThIO, BEKIUBOCTHIO pAOOTHUKOB
OpTaHM3aINH, 00ECIICUNBAIOIINX HEIIOCPEICTBEHHOE
OKa3aHHe YCIyTH IpH o0palleHNuH B OpraHHU3aIHIo.

4.2

100

92

96

98

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarOLIMX HEITOCPEICTBEHHOE OKa3aHUEe YCIyT U
py 00paIlleHUH B OPTaHU3AIIHUIO.

421

100

92

96

98

Jons nomy4arenet yciayr, y10BIE€TBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aINy P UCTIOIH30BAHIH TUCTAHIIMOHHBIX (opM
B3aUMOJIEHCTBHS.

4.3

100

91

96

98

V 10BIE€TBOPEHHOCTD 10OPOXKENTATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aluH [IPU
HCTIOIb30BAHUN TUCTAHIIMOHHBIX (OPM B3aNMOICHCTBHS
4.3.1| (mo tenedoHny, MO ITEKTPOHHOM MOUTE, C IOMOLIBIO
JNIEKTPOHHBIX CEPBUCOB (II0aYH IEKTPOHHOTO
oOpamieHus (’Kaao0bl, IPEITIOKEHHS ), MTOTYICHHS
KOHCYJIBTAIIMH [0 OKa3bIBACMBIM YCIyTaM H Ip.).

100

91

96

98

HroroBoe 3HaueHHe B YaCTH NOKAa3aTee,
XapaKTepH3YOLIMX 00Ul KPUTEPUil OLEHKH.

100,00

93,40

95,92

97,60

KpnTepnﬁ 5 «YIIOBJIQTBOpeHHOCTI) YCJI0BUSIMHA OCYHIECTBJICHU A 06p23033TeJIbl—l0ﬁ ACATCIBHOCTH OPraHu3alum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEH/I0BaTh OPTaHH3AIMI0 POJCTBEHHUKAM U
5.1 3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa 100 90 93 9
BO3MOXHOCTB BBIOOpA OpPTaHU3AIHN).
511 T'oToBHOCTP TONTyUaTeNeil yciryr peKoMeHJ0BaTh 100 9 93 9%
OpTaHM3AIHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
52 Jons nmony4atenelt yciyr, yI0BI€TBOPEHHBIX 100 93 95 97
OpTaHM3AIMOHHBIMH YCIOBUSIMU TIPEIOCTaBICHHS YCIIYT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
5.9 1| OPraHM3ALMOHHBIMU YCIOBHSMH OKA3aHHS YCIT, 100 93 95 97
HanpuMep: HAIMYNEM U TIOHATHOCTBIO HABUTALIU BHYTPH
opranu3anuy; rpahuKoM paboThl OpraHU3alMHU U TIp.
53 Jons nonydarenel yciayr, yIOBJI€TBOPEHHBIX B LIEJIOM 100 92 9% 97
YCJIOBHSIMH OKa3aHUsI yCIIyT B OpraHU3alHH.
531 Y I0BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B 1IEIOM 100 92 9% 97
YCIOBHSIMH OKA3aHHUSI YCIIYT B OPTaHU3AIHH.
HTorosoe 3HaueHHe B YaCTH MOKAa3aTeei,
XapaKTepHU3YIOIMX 001l KpUTepHii OLeHKH. e o LAy s
HToroBoe 3Ha4eHNe MO0 COBOKYIHOCTH OOIINX KPUTEPHEB
YacTH MoKa3aTeliell, XapaKTepH3YIOLINX 0011e KPpUTEPHH 100,00 84,20 87,91 88,84

OLICHKH 110 OpraHu3alnum.




CooTHoleHuEe CpeIHEro 3HAaYCHUA M0 KPUTEPUAM OLEHKH KavyecTBa yCJ’IOBHﬁ OCYINECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O0ueodpa3zoBaTebHbIE OPraHU3ALMI»

120,00 ~
100,00 - 94.00 96,88 9550 97,19 0340 9592 94,80
: 91,60
80,00 -
60,00 1 54,74
46,50
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTb U KompoptHOCTE JoctynHocTh Jlo6poskenaTesIbHOCTh, Y IOBIETBOPEHHOCTh
JOCTYITHOCTb YCIIOBHH, B KOTOPBIX ~ 00pa30BaTeNbHOI BEXKJIMBOCTh YCIIOBHSIMU
uHpopmanuu 06 OCYIIECTBIIICTCS JIeATENbHOCTH IS pabOTHUKOB OCYILIECTBIICHUS
OpraHu3alux obpasoBaTeibHas WHBAJIH/IOB OpraHu3aluy 00pa3oBaTesbHOIt
JeSATEIBHOCTD JeSTCIIbHOCTH
OpraHu3aluu
H CpeziHee 3HaYEHHE [0 OPraHU3aluy 1 Cpennee 3HaueHue 10 kiaacrtepy OO

IIpenmyiiecTBa M HEAOCTATKH B JA€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHUMOH OILCHKH KadecTBa YCIOBHI OCYIIeCTBICHHS 00pa30BaTeNbHON AEATEIBHOCTH
UTOTOBOE 3HAYEHHE IO COBOKYITHOCTH OOLIMX KPUTEPHEB YacCTH ITOKa3aTeliel, XapaKTepH3YIOINX OOIIne KpUTepUH
OLICHKH I10 OpraHu3aliy BbIcokoe. Hambomee BBICOKO pecroHAEHTHI oneHmn «KoMbopTHOCTE yCIIOBHH, B KOTOPBIX
OCYILIECTBIIIETCS 00pa3oBaTeNbHas qesITeIbHOCTEY (95,50 6aiioB).

[ panpHeWnero MOBBIIIEHHs KadecTBa YCIOBHH OCYIIECTBJICHHMS 00pa3oBAaTENBHON EATEIBHOCTH
OpraHu3aluy, MpeAOoCTaBISIIOLIEH YCIYrd, cleAyeT YIAEIUTh BHHUMaHUE KPUTEPHIO, KOTOPBIM B XOJI€ HMCCIIEIOBAHUS
HaOpas 0ai1 HUKe cpeaHero 3HaueHus 1o kiaacrepy OO:

Kpurepnii 3 «/locTynHocTh 00pa3oBaTebHOI AeATeIbHOCTH 1/l HHBAJIHI0B)»

Ilo obopydosanuto nomeweHus 06paA306amMenbHOU OPLAHU3AYUYU U NPUe2AOWell K Hell meppumopuy ¢ y4emom
mpebosanuil Kk obecnedenuro 00CMYRHOCMU OJi UHBANUO08, 8 YACHIHOCIU:

1. BoiieneHHbIE CTOSIHKY JUIsl aBTOTPAHCIIOPTHBIX CPEZICTB MHBAJIN/IOB

2. AnantupoBaHHBIE JIU(THL, TOPYYHH, pAaCIINPEHHbIEC ABEPHBIE IIPOEMBbI

3. CrenasbHbIE Kpecia-KOJSICKH

4. CneunanbHble 000py/I0BaHHbIE CAHUTAPHO-TUTHEHUYECKHE TOMEIICHUS B OPTaHU3ALNH

5. JlyompoBaHue /il MHBAIKIOB T10 CIIYXY M 3DEHUIO 3BYKOBO U 3pHTENILHON HHPOPMAIIUU

6.BO3MOKHOCTE NIpEeJOCTaBICHUS HHBAINMAAM IO CIyXy (CIyxXy U 3pEHHIO) YCIyr CypAOIepeBOIYHKA
(TrdrocypaoIEpEBOTINKA)

Kputepuii 4 «/106po:kenaTebHOCTb, BEXKJINBOCTH PAGOTHMKOB OPraHU3AIUN

I[OJU{ nonyaneneﬁ 06pa3OBaT€J'IBHLIX yciayr OTMETWIH, 4YTO Z[O6pO)KeHaTCJ'IBHOCTL n  BCXKIUBOCTH B
He,Z[OCTaTO‘IHOfI CTCIICHU NPOABIIACTCA CO CTOPOHBI COTPYAHUKOB OpraHnu3aluu.



Kpurepnii 1 «OTKpBITOCTh M JOCTYNHOCTH HH(pOPMANNH 00 OPraHU3ANMID)

1) Ilo qu)OpMaHuOHHblM cmeHoam 6 nomeuwjeHuu op2aHu3ayuu, 8 YacmHocmu . JOKyMEHT O IOPSAAKE OKa3aHU
IJIaTHBIX 06paBOBaT€J'IBHBIX ycCiayr, B TOM 4UCJIC o6pa3eu A0T0BOpa 00 OKa3aHUU INIATHEIX 06pa30BaTeJ’ILHLIX yCayr,
JAOKYMCHT 00 YTBEPKACHUU CTOUMOCTH 06y‘~IeHI/IH M0 KaXKJI0M O6pa30BaTeJ'ILHOﬁ nmporpamMmme.

2) Ilo pasmewenHoi ungopmayuy HA OQUYUATBHOM —calime Op2aHu3ayuu 6 UHQOPMAYUOHHO —
MeneKOMMYHUKAYUOHHOU cemu «Hnmepnemy yCmaHOBIeHHbIM HOPMAMUSHBIMU NPAGOGLIMU AKMAMU, 8 YACMHOCMU
uHGOpMaIMs O 3aKIIOYCHHBIX M IUIAHHPYEMBIX K 3aKIIOYCHHIO JIOTOBOpaX C WHOCTPAaHHBIMH W (WIIH)
MEKAyHAPOIHBIMY OPTaHU3AIMAMH 110 BOIIPOCaM 00pa30BaHusI.

Kpurepnii 2 «KomdpopTHOCTH yCa10BHii, B KOTOPBIX 0CYIIECTBIIsIETCS] 00pa30oBaTebHAS 1eATEIbHOCTHY

Io opeanusayuu KomM@popmHuuIx YCi08ull 018 NPedoCmagieHus YCiye, 8 4acmHOCm.:

1. KompoptHas 30Ha oT1pIXa (0KUIAHKs), 000pyI0BaHHAS! COOTBETCTBYIOLIEH MEOEIBIO

2.HaBuranyst BHyTpH OpraHu3anuy (T.e. HaTndue nHGOpMalMOHHBIX Ta0JINYEK, YKa3aTelel, CHTHAIIbHBIX TabJIo
U rpoyee)

3.JloCcTyImHOCTh 3alMCH HAa TONy4YeHUe yciuyru (mo tenedoHy, Ha OQUIHMAILHOM caiiTe OpraHu3aliud B CETH
«HTEpHETY)

BobiBOAbI M IPEAI0KEHHS 110 YCTPAHEHHIO HEJ0CTATKOB, BLISIBJIEHHBIX B X0/1€
HEe3aBUCHUMOI OLIEHKH KA4YeCTBA YCJI0BHUIi OCYIIECTBIECHNUS 00pPa30BaTEJIbHOM 1eATe1bHOCTH

Jlig ycTpaHeHHsT HEZJOCTaTKOB, BBIABICHHBIX B XO0JI€ HE3aBUCHMOM OIIGHKM KadecTBa YCJIOBHUI OCYLIECTBICHMS
00pa3oBaTeNbHON EATETBHOCTH, PEKOMEHYeTCs IPOBECTH PSIL MEPOTIPHUATHUIL:

Kpurepnii 3 «/locTynHocTh 00pa3oBaTebHOI AeATeIbHOCTH 1/l HHBAJIHI0BY»

OOopyznoBaTe HOMeLIeHUs] 00pa3oBaTEeNbHBIX OpraHM3allMii M MpPUIIETalolieil K Hell TEepPUTOPHH C y4YETOM
JOCTYITHOCTH JUI WHBAJIUIOB B COOTBETCTBHE CO CT. 15 «ObecneueHne OecnpensTCTBEHHOTO JOCTYIa WHBAIHIOB K
00BEKTaM COLMAIFHOW, WHXKEHEPHOH M TPAaHCHMOPTHON wHOpacTpykTyp» DenmepanmpHoro 3akona ot 24.11.1995 r.
Ne 181-®3 «O coumanbHOM 3amute MHBaNIUAOB B Poccuiickoit denepannny», a Takxke NEPEUHEM, YCTAHOBJIECHHBIM
IIpuka3zom MunuctepctBa oOpazoBanus u Hayku P® ot 09.11.2015 r. Ne 1309 «O6 yrBepxnenmu Ilopsaka
obecrieueHnsI yCIOBUH JOCTYIHOCTH Ul WHBAJIHIOB OOBEKTOB M MPENOCTAaBISIEMBIX YCIYr B cdepe oOpa3oBaHH,
a TaKkXKe OKa3aHWsA UM MPU 3TOM HeoOxomumoi nomomm» (ped. or 18.08.2016 1. Ne 1065 «O BHeCEHHH M3MCHECHHID»),
B YaCTHOCTH:

1. BeigenieHHBIMH CTOSSHKaMH JUISE aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIHIOB

2. AnantupoBaHHBIMU JH(TaMH, TOPYUHIMH, PACIIMPEHHBIMH ABEPHBIMH ITPOEMaMHU

3. CrenuaabHbIMU CMEHHBIMH KPECIaMH-KOJISICKAMHU

4. CrierinaiibHO 000PYIOBaHHBIMHU CAHUTAPHO-TUTUEHHUECKUMH ITOMEIICHNUSIMH B OpTaHN3aIIH

OO6ecrieunTh B OpraHM3aAIMM YCJIOBHS JOCTYITHOCTH, IIO3BOJIIOIIME WHBAIMIAM IOJydYaThb YCIyTHd HapaBHE
C MHBIMH KaTETOPUSAMH TOJTy4yaTesei yciayr, B 4aCTHOCTH:

1. JIyGmpoBaTh 17151 HHBAJIHMJIOB IO CIYXY U 3PEHHIO 3BYKOBYIO M 3pHTEIIBHYIO HHPOPMAIIHIO

2. IlpemocTaBUTh MHBAJIHAAM MO CITYXY (CIYXy ¥ 3pEHHIO) YCIYT CypAONepeBoI4nKa (TU(IOCYpAOIEpEBOJINKA)

Kpurepnii 4 «/[00poskenaTeIbHOCTh, BEKIUBOCTh PAGOTHUKOB OPraHU3aLuMI»

1) Opranuzaiyisi MEpONPUATHI, HATIPABJICHHBIX Ha MIOCTPOCHUE KOHCTPYKTUBHOTO B3aUMOJIEHCTBHS PAOOTHUKOB
OO c moTpebutensMu yciayr (OCBEIIEHHE BOIMPOCOB MPO(PECCHOHANBLHON ITHUKM Ha KOJUIEKTUBHBIX COBEINAHUSAX U
CEeMHHApax);

2) Oprasu3anms HHINBUAYATbHBIX W TPYIIOBBIX KOHCYIbTAIMA cOTpyaAHUKOB OO C MCHXOI0TOM.

Kpurepnii 1 «OTKpBITOCTh M JOCTYNHOCTH HH(pOpMAMH 00 OpraHu3anuu»

1) IlpuBecTr B COOTBETCTBHH MH(POPMALIMIO O AEATEIEHOCTH OpPTraHU3allH, Pa3MEIIeHHON Ha MH(POPMAITMOHHBIX
CTEH/IaX B TOMEUICHWH OpTaHW3alliM, yTBep)KIeHHBIM PenepanbHbiM 3akoHOM «O0 obOpazoBanuu B Poccuiickoii
Oeneparum» oT 29.12.2012 1. Ne 273 — @3 cratbs 29 (pen. ot 14.07.2022 1. Ne 298 — @3 «O BHECEHUN H3MECHEHHIAY).

2) IlpuBecT B COOTBETCTBHE MH(OPMAIMIO O JAEATEIBHOCTH OPTaHHM3allN{, pasMelIeHHOH Ha OQHIMaIbHOM
caiite opraHmzauuu B cetn «MHTepHeT», mNpaBWiaM pasMelleHHs Ha O(QUIMANIEHOM caliTe 00pa3oBaTeNbHOM
opranmuzanuu B cetn «MHTepHeT» M oOHOBiIeHUs MHpOopManuu 00 0Opa3oBaTEILHON OpPraHW3alMM, YTBEPKACHHBIM
[Tpukazom denepansHOil ciry)Obl 1O Han3opy B cdepe oOpasoBanus u Hayku (PocoOpnanmzop) or 14.08.2020 r.
Ne 831 «OO06 yrBepxkaennn TpeOoBaHMiA K CTPYKType O(QUIIMANBHOTO caiiTa 00pa3oBaTeNbHOW OpraHW3aIH



B MH(OPMAIMOHHO — TEJIEKOMMYHHKAIMOHHOHU cetn «VHTepHeT» u GopMmary npenocraBieHus HHGopMaum» (pea. oT
12.01.2022 1. Ne 24 «O BHECEHUU U3MEHEHUI).

Kpurepnii 2 «KompopTHOCTE yC10BHIi, B KOTOPBIX OCylIeCTBIseTC 00pa30oBaTeIbHAS AeTEbHOCTh)

OOecrieunTh B OpraHu3alu (OPMUPOBaHHE KOMQOPTHBIX YCIOBHH JJsI HPENOCTAaBICHUS yCIyr (IepedeHb
apaMeTpoB KOM(OPTHBIX YCIOBHII YCTaHAaBIMBAcTCA B BEJOMCTBEHHOM HOPMATHBHOM aKT€ YIOJIHOMOYEHHOTO
(henepasbHOTO OpraHa MCIOIHWUTEIBHOW BIACTH 00 YTBEPXKICHWH IIOKa3aTescil HE3aBUCHMOM OIICHKHM KadecTBa),
B YAaCTHOCTH:

1. KomdopTtHyIo 30HY OTABIXa (0XKHOaHNsA), 000pyIOBaHHYIO COOTBETCTBYIOIIEH MeOCIIHIO

2. TloHATHOCTP HABWTAMM BHYTPU OpraHM3alMu (T.e. HaIW4IWe MH(OPMALMOHHBIX TaOIMYEK, yKa3aTeleH,
CUTHAJIBHBIX TA0JIO U TIpoyee)

3. JloCcTymHOCTh 3alMCH Ha MOJIy4YeHHe yciayru (mo tenedoHy, Ha O(UIMANILHOM caiiTe OpraHu3aliH B CETH
«HTEpHETY)



