Pe3ysibTaThl HE3aBHCHMOM OLIEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAs 00pa30BaTebHOM JeATeJIbHOCTH
JONIKO0JILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxn Komu B 2024 rony

Obvekm uccneoosanus: MyHHLMIAIBEHOE IOIIKOJBHOE 00Opa3oBaTenabHOE yupexaenue «Jlerckuii cag Ne 1
c. KopTkepocy

PesynbraThl HE3aBUCHUMOM OIICHKHM KadyecTBa YCIOBHU OCYIIECTBICHUS 00pa30BaTEIbHONW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYSCKUX MAHHBIX, MPEACTABICHHBIX B MyOIHYHBIX IOKIAmax U
JPYrUX OQUIMAIBHBIX HCTOYHUKAX HHPOPMAIUH, IO 00CIeyeMoi opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHKS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopka

OObmepecTyOIMKaHCKHIHA TTOKA3aTeNlb OXBaTa PECTIOHICHTOB 110 TOUIKOJIBHBIM 00pa30BaTeIEHBIM OPTaHU3aLUIM
Pecniy6mukn Komu (manee — JIOO) cocrasun 63,30%.

BEI00OpKa ONPOIIEHHBIX TOCPEACTBOM OHJIAHH-aHKeTHI 10 MYHHIIMIAIbHOMY JIOMKOJIBHOMY 00pa30BaTeEHOMY
yupesxnennto «Jletckmii cax Ne 1 ¢. Koprkepoc» cocraBuima 68 pecronmenToB (poanutenu (3aKOHHBIC TPEICTABUTEIHN)
BocriuTaHHUKOB (44,74% ot obmero KommdectBa mnorpeburerneil ycmyr). JlaHHBIH ()akT MOKa3bIBacT CPEIHIOK
AKTHBHOCTH PECIIOH/ICHTOB.

OCTHUTHYTOE Cpennee Cpennee
ITokazaremnu, MaxkcumanasHOe A yT pen pea
3HAYEHUE JOCTHTHYTOE | JOCTHUTHYTOE
XapakTepu3ylomue o0nre KpUTepHH OLIEHKH KauecTBa 3HAUYCHHE
N MoKa3aTeis 3HaYEHHE 10 3HAYEHUE
yCIOBUH IoKa3aTells
no opeanuszayuu | knacrepy 100 o PK

Kpurepuii 1 «OTKpPBITOCTL H JOCTYIHOCTL HH(pOPMALNHU 00 OPraHu3aluu»

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MEIIEHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COIEepPIKaHUIo 1
nopsAKy (popme), yCTaHOBICHHBIM
3aKOHOJATETHHBIMH 1 HHBIMH HOPMaTHBHBIMH
MpaBOBbIMM akTaMu Poccuiickoii @enepaunu.
CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHM3aINy, Pa3MEIIEeHHON Ha HH()OPMAIIMOHHBIX
1.1.1| creHaax B MOMEIICHHH OPraHH3AIMU €€ 100 100 99 96
coJiepKaHUIO U OPAAKY (popme), ycTaHOBIEHHBIM
HOPMaTHUBHO MPaBOBBIMU aKTAMH.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alny, pa3MeIIeHHON Ha ouIHaTbHOM
1.1.2| caiite opranu3anuy ee COAEPKAHHUIO U TOPSAKY 100 100 100 96
(opme), ycTaHOBICHHBIM HOPMATHBHO
MIPAaBOBBIMH AKTaMH.

Hammaue Ha opunuansHOM caiiTe opraHH3aluu
WHPOPMAINH O AUCTAHIIMOHHBIX crIocobax
00paTHOM CBSI3U U B3aUMOJICHCTBUSI C
TOJTy4aTeJsIMU YCIYT M MX QYHKIIMOHUPOBAHHUE.
Hanuuve n QyHKIMOHNpOBaHNE HA OQHUIIHATEHOM
caliTe opraHu3aniy HHHOPMALUH O
JMCTaHIMOHHBIX CII0c00ax B3aNMOIEHCTBHS C
MOTy4aTeIsIMU YCIIyT: Tene(oHa; SIeKTPOHHON
MTOYTHI; SIEKTPOHHBIX cepBUCOB (popma mist
0JIa4H1 JIEKTPOHHOTO 0OPAIEHNs], TIOJTyYeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YacTo 3aaBaeMble BOIPOCHD; TEXHUIECKOH
BO3MOJKHOCTH BBIPQ)KEHUS MOJTydaTesIeM YCIyT
MHEHHSI O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayIIHMe aHKeTHI T ONpoca TpaXkJaH HIn
THIIEPCCHUIKM Ha Hee).

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX

1.3 | OTKpBITOCTBIO, TIOTHOTOH M IOCTYHHOCTBIO 100 100 98 95
MH(OPMAIMH O AEATEIHHOCTH OPraHNu3alUH.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, IOJIHOTOM U
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHM3aINY, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTEHJIaX B TOMEIIEHNH OpTaHN3alUH.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JAOCTYITHOCTBIO HH(l)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha o(uIaTbHOM
caliTe opraHu3anuy B ceTu «HTEpHETY.

11 100 100 99 96

1.2 100 100 98 98

121 100 100 98 98

131 100 100 98 95

1.3.2 100 100 99 96

HUToroBoe 3HaueHne B 4aCTH noxasaTe.ﬂeﬁ,

- N 100,00 100,00 98,42 96,18
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCsl 00pa3oBaTeJbHAasH 1esiTeIbHOCTb)»

ObecrieueHne B OpraHu3auy KOM(OPTHBIX

2.1 .
YCJIIOBUHU NTPEAOCTABJICHUSA YCIIYT.

100 100 100 99

Hamrane koM OpTHBIX YCIOBHH IS
IIPEIOCTABIICHNS YCIIYT: HAINIue KOM(pOPTHOH
30HBI OT/BIXA (OXKHUIAHMS); HAJIMYUE U TOHATHOCTD
HaBUTAIMU BHYTPHU OPTaHMU3alUK; HATHYUE U

2.1.1| mocTymHOCTh MUTHEBOW BOABL, HATHYUE U 100 100 100 99
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKUX
MOMELLEHH; CAHUTAPHOE COCTOSIHNE MOMEIEHUI
OpTaHM3aINH; TPAHCIIOPTHAS JOCTYITHOCTD;
JIOCTYITHOCTH 3aIIHCH Ha IOJIydeHHe YCIyTH.

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX

2.3 | KOM(pOPTHOCTBIO IPEIOCTABICHHUS YCIIyT 100 100 98 95
OpraHu3alye.
231 YV 10BNETBOPEHHOCTD KOM(I)OpTHOCTBIE) 100 100 98 95
MPEJOCTABICHUS YCIYT OpraHU3alueH.
Hrorosoe 3HaueHue B YACTH NOKA3aTeIeH, 100,00 100,00 98.93 96,94

XapaKTepH3YIOIHNX 00Ul KpUTepUii OLIeHKH.

Kpurepuii 3 «/locTynHocTh 06pa3oBaTeIbHOM 1esITe/IbHOCTH 1151 HHBAJIHI0B)»

OG6opya0BaHHE TIOMELICHUH OpraHU3alld |
3.1 | mpureraromieii K Hell TEPPUTOPUH C YIETOM 100 40 17 30
JOCTYITHOCTH IS HHBAJIH/IOB.

Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBAaHHBIX
BXOJHBIX I'PYIIT TaHTycaMy (II0XbEMHBIMI
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIIOB;
aJanTHPOBAHHBIX IH(TOB, MOpyUHEH,
PAaCIIMPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX
KpEece-KOJSICOK; CIEMaIbHO 000pyI0BaHHBIX
CaHUTAPHO-TUTHEHUIECKUX MOMEIICHHH B
OpTaHM3aIN.

311 100 40 17 30

ObecrieueHye B OpraHU3aliK YCIOBHI
3.2 | IOCTYITHOCTH, TO3BOJISIOIINX HHBAINAAM HOTy4YaTh 100 80 85 83
00pa3oBaTeNIbHbIC YCIYTH HAPABHE C IPYTHMH.

Hanuuue B opranusanuu ycioBUM JOCTYITHOCTH,
M03BOJIIONINX MHBAIMIAM MOTYy4aTh YCIyTU
HapaBHE C JPYTHMH: AyOIUpOBaHUE IS
HMHBAJIUJIOB [0 CIIyXY U 3PEHUIO 3BYKOBOH U
3pHUTENbHON HH(OPMAIMH; TyOIMpOBaHHe
HaJucel, 3HakOB U MHOM TEKCTOBOH U
rpaduyeckoi HHGOpMaIUK 3HAKAMH,
BBINOJTHEHHBIMHU pelbe(h)HO-TOYEUHBIM HIPUPTOM
Bpaiins; BO3MOXXHOCTb ITPeIOCTaBICHUS
MHBAJTUIAM TI0 CITYXY (CIyXy U 3pEHHI0) YCIyT
CYpAONEPEBOIUNKA; HATNIHE aTbTePHATHBHOMN
BepCHN OQUITHAIBFHOTO CaliTa OpPraHU3aINH B CETH
WHTepHeT 11 MHBANIUAOB 110 3pEHUIO; TIOMOILIb,
OKa3blBaeMasi paOOTHUKAMH OpraHU3aluH,
MpOLIEANIMMH Heo0XouMoe o0ydeHre
(MHCTPYKTHUPOBAHUE) IO CONPOBOXKIACHUIO
WHBAJIN/IOB B TOMEIIECHHUAX OPTaHU3aINH U Ha
TIpYIIETAOIIEel TEPPUTOPHN; HATIIHE
BO3MO>KHOCTH HPEOCTABICHUS yCIYyTH B
JMCTAaHIMOHHOM PEKHME WM Ha JIOMY.

3.2.1 100 80 85 83

Jlons nonyuateneit yciyr, y10BICTBOPEHHbIX
JOCTYITHOCTBIO YCIIYT JIJIsi HHBAJIU/IOB.

3.3 100 90 90 86

yI{OBJ’IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIYT IJIs
WHBAJINJIOB.

3.3.1 100 90 90 86

HToroBoe 3HaueHHE B YACTH NOKa3aTe e,

. . 100,00 71,00 65,83 68,03
XapaKTepH3YIOLIUX 00LIHii KpHTEPUIi OLleHKH.

Kpurepnii 4 «/100poxenaTeIbHOCTh, BeKIUBOCTH PAOOTHHKOB OPraHU3aLlUN»

ot mosy4areneil yeiuyr, yI0BIeTBOPEHHBIX
JOOPOXKENATEIbHOCTHIO, BEXKIIUBOCTHIO
PabOTHUKOB OpPTraHHU3AINH, 00CCIICUYNBAIOIIINX
HEePBUYHBII KOHTAKT U HHPOPMHUPOBAHHE
HOJTy4aTesIsl yCIyry MPH HENOCPEICTBEHHOM
00paIeHuy B OPraHU3aIHIo.

41 100 100 98 95




Y 10BIETBOPEHHOCTD 10OPOKENATENbHOCTBIO,
BEKJIMBOCTBIO pAOOTHUKOB OpraHU3allly,
o0ecneyrBaroLMX NEPBUYHBII KOHTAKT U
nH(pOopMHpOBaHKE MOTydYaTeIIs YCIYTH IIPU
HETIOCPEACTBEHHOM O0pAIeHUH B OPraHU3aLHIoO.

100

100

98

95

4.2

Jons momy4arenei yciyr, yIOBIETBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PabOTHUKOB OpraHU3aLNH, 00ECICYNBAIOIINX
HENOCPEACTBCHHOE OKa3aHUE YCIYTH IIPH
0o0palIieHuy B OpraHu3aluio.

100

100

98

95

421

Y IOBIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKJIMBOCTHIO paOOTHUKOB OpraHHU3allky,
00ecneYrBarOIIMX HETOCPEICTBEHHOE OKa3aHUe
YCIIyTH P OOpAIeHHH B OPTaHU3ALHUIO.

100

100

98

95

4.3

Jlond nomyuareneit yciyr, y10BICTBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHUKOB OPraHU3AIMU IIPU UCTIOIb30BAHUH
JMCTaHIHMOHHBIX ()OPM B3aUMOJAEHCTBHSI.

100

100

98

96

43.1

Y 10BIETBOPEHHOCTD 100POKENATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHMU3aluy MPU
HCTIOIb30BaHMH JICTAHIIHOHHBIX (opM
B3aNMOJIEHCTBUS (110 Tene(oHy, IO SIEKTPOHHOH
10YTe, C TOMOIIBIO JIEKTPOHHBIX CEPBUCOB
(TToauM 3IeKTPOHHOTO oOpanieHus (Kano0sl,
MIPEUTOKEHUST ), HOTyYEHHS KOHCYIBTAINHU 110
OKa3bIBa€MbIM YCIIyTaM H Mp.).

100

100

98

96

HroroBoe 3HaueHue B YaCTH NOKa3aTeei,
XapaKTepH3YIOLHX 00U KPUTEPUii OLIeHKH.

100,00

100,00

98,10

95,48

Kpurepuii 5 «Y10BJ1IeTBOPEHHOCTH YCJIOBUSIMH 0CY

IIeCTBJIEHHsI 00Pa30BaTEIbHOI AeSITeJIbHOCTH OPraHNu3aluu»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3AIMIO POJACTBEHHUKAM U

51 100 100 92 90
3HaKOMBIM (MOTJIH OBl €€ PEKOMEH0BATh, €CIIH ObI
OBLIa BO3MOYKHOCTh BEIOOpA OPTaHU3ALIIH).
Tl'oToBHOCTH I TeJeH KOMEH/I0BaTh
51 1| [OTOBHOCTH MOTyHaTeINeH YCIyT PEKOMEHI0BA 100 100 92 90
OpraHU3alUi0 POACTBCHHUKAM U 3HAKOMBIM.
Jlons nomyuateneit yciyr, y10BICTBOPEHHBIX
5.2 | opraHu3anMOHHBIME YCIIOBUSIMH MTPEIOCTABICHHS 100 97 97 95
YCIIyT.
Y I0BNETBOPEHHOCTD MOTy4aTesnei yciyr
OpraHU3allMOHHBIMH YCIOBHSMHU OKa3aHUs YCIIyT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 97 97 95
BHYTpPH OpraHu3aluu; rpagukom paboTs!
OpraHu3alyH H 1p.
0JIs1 TIOJTy4aTeNel yci OBJICTBOPCHHBIX B
53 | & yd YT, YA p 100 97 98 95
11eJI0M YCJIOBHSIMH OKa3aHHMsI yCIIYT B OPraHHU3alHH.
Y 10BII€TBOPEHHOCTD MONIy4YaTelel YCIIyT B LEJIOM
53.1| " P e yeIyr s i 100 97 98 95
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHU3alliu.
HToroBoe 3HaueHHe B YACTH NMOKa3aTeseil
- N > 100,00 97,90 95,74 93,72
XapaKTepH3YIOIIHX 00U KPUTEPHil OLEHKH.
HToroBoe 3HaYeHNe MO0 COBOKYIMHOCTH 00 LIMX
KPUTEPHEB YacTH MOKAa3aTeseil, XapaKTepH3yI0IHX 100,00 93,78 91,41 90,07

oomme KPUTEPUHU OLCHKH 110 OPraHu3alnuu.




CooTHoLIEHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsSIM OLEHKH Ka4eCcTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeTbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«]_IOHJKOJILHLIQ 06pa30BaTeJ'll>HbIe OpraHusanuvum»
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OTKpBITOCTH U Kom¢poptHOCTE JoctynHocts JloOposxenaTenbHOCTh, Y TOBIETBOPEHHOCTD
JOCTYITHOCTh YCIIOBHIi, B KOTOPBIX ~ 00pa30BaTeNIbHOM BEXXJINBOCTh YCIIOBHSIMU
nHpopmarmu 06 OCYIIIECTBIISETCS JIeSITEeNTbHOCTH JUIS pabOTHUKOB OCYIIIECTBIICHUS
OpraHu3aluu obpa3zoBarenbHas HMHBAINIOB OpraHu3aluu 06pa3oBaTenbHOM
JeATeIbHOCTD JeATeTbHOCTH
OpraHu3ainuu
H CpeaHee 3HaUCHHE 110 OPraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyliecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMMOW OLEHKM KauecTBa YCJIOBHH OCYIIECTBICHUS OOpa30BaTebHON JESATEIbHOCTH
UTOTOBOE 3HAYECHUE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOIMX OOIINe KPUTEPUH
OLICHKH 110 OpPraHU3allii BBICOKOE. MaKCHMAIBHO PECIIOHACHTHI OLICHWIN « OTKPBITOCTD M JOCTYIHOCTh HH(POPMALHK
00 opranmzanmu», «KoM(pOPTHOCTE yCIOBHil, B KOTOPBIX OCYLIECTBISCTCS OOpa3oBaTeNbHas esTEeIbHOCTBY,
«100poskenaTenbHOCTh, BEXKIHBOCTE Pa0OTHIKOB opranu3aum» (100,00 6amios).

BbIBO/IbI M NIPEAJIOKEHNS] 10 YCTPAHEHUI) HEIOCTATKOB, BBISIBJIEHHBIX B X0J1€
HE3aBUCHUMOii OLIEHKN KA4YeCTBA VCJIO0BHIi OCYIIECTBJIEHHUS 00Pa30BaATEIbHOM JIeATEIbHOCTH

Hecmotrpsa Ha TO, 4TO mHOKa3aTelnb OpPraHU3alMM Bbllle cpeAHero 3HadeHus no kaacrepy HOO mo Bcem
KPHUTEPHSIM, Ul JJIBHEHIIEro IOBBIIICHUs] KAauecTBa YCJIIOBHH OCYIIECTBIECHHS O0Opa30BaTEIbHOW NESTEINbHOCTH
OpraHM3aliy, MPEJOCTABISIONIeH YCIyrH, PEKOMEHIYeTCs IPOJOJDKUTh pPadoTy, HAlpaBlICHHYI0 Ha YIy4YlleHHUE
3HaYeHUH TI0 KPUTEPHUIO, IIOJNYYMBIIEMY HAWMEHBIIYIO OLIEHKY II0 OpraHM3allid, a HMEHHO «JlocTymHOCTh
00pa3oBaTeNIbHON NEATEIFHOCTH [T HHBAJUIOBY.

O0opyznoBaTh HOMELIEHUsI 00pa30BaTEeNIbHBIX OPraHM3allMii M NpPUIIETalolieil K Heill TEeppPUTOPHU C y4YEeTOM
JIOCTYITHOCTH ISl MHBAJHJIOB PYKOBOJCTBYACh TPeOOBAaHMAMHM INpHKa3a MuHUcTepcTBa 00pa3oBaHus U Hayku PD ot
09.11.2015 1. Ne 1309 «O06 ytBepkaeuuu Ilopsiaka oOecriedeHus] YCIOBUI NOCTYMHOCTH IS HHBAJIKUAOB OOBEKTOB U
MPEeIOCTaBIsIEMBIX yCIyr B cdepe o0pa3oBaHHs, a TaKKe OKa3aHHS MM IIPH 3TOM HEOOXOJMMOW IIOMOIIM», B
YaCTHOCTH:

1. CneumanbHBIMM TAapKOBOYHBIMH MecTaMH ¢ 00O3HAau€HMEM MX Ha3eMHOH pa3METKOW W BEPTHKAJIbHBIM
3HaKOM; BO3MOXHOCTBIO ITOCA/IKU B TPAHCIIOPTHOE CPEJICTBO U BBICAIKH U3 HETO Mepest BXOJIOM B 00BEKT;

2. CMEHHBIMH Kpecia-KoJIsiCKaMH B KOJIMYECTBE, JOCTaTOYHOM st oOecrieueHus He MeHee 10% KOHTHHIeHTa
HoJy4aTenell yCIyr-uHBaJlIuA0B €IMHOBPEMEHHO, HO HE MEHEE OJJHOTO;

3. CaHUTapHO-TUTMEHNYECKIMH TTOMEIICHUSIMH B OpraHU3allH, pa3MelIeHHBIMU B OJIM30CTH (JOCTYITHOCTH) OT
OCHOBHBIX BXOJOB, BBE3JI0B, KOMMYHHKAIIMOHHBIX Y3JIOB OpPTaHM3AIlMH, KHONKOW BBI30BAa MEpPCOHANA; IIHPHHOU

JIBEPHOTO MPOX0/1a M MEXIy psiiaMi KaOWH; OTIOPHBIMH NOPYYHAMH Y YHUTA30B U PAaKOBHH.



